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Beginning in early 2007, the Blair County Human Services Office and the United Way invited other key
community leaders to join and support an effort to conduct a countywide needs assessment. The purpose
of the comprehensive assessment was to identify community assets, identify targeted needs, and develop
an action plan to fill those needs. However, the ultimate goal is to improve the lives of all people living in
Blair County. This project was carried out by utilizing the COMPASS II® tool, a guide developed by the
United Way of America.

This needs assessment endeavor confirmed that Blair County has many assets, including its community
leaders, service providers, community organizations, residents, and basic foundations such as natural
resources and a hometown sense of pride. Extensive data was collected through surveys, focus groups,
community meetings, and reviews of local indicator data. The findings also clearly identified priority
challenges and issues. This report, Blair County Profile: Our Strengths, Challenges, and Issues describes
our methods utilized, survey and focus group results, and data collection, and it includes a matrix
outlining the supporting data which led to the selection of the top six priority issues for Blair County.
Although there were many challenges and issues that deserve attention, crime, substance abuse, and the
economy are those that our citizens and leaders feel most impact the quality of life.

It would have been difficult to complete this needs assessment without the support and dedication of the
individuals who served on the Steering Committee and the Needs Assessment Partnership. These
individuals and organizations supported the effort because they care about Blair County and all its
residents.

We have completed the first three phases of the COMPASS II model and will begin to use this report to
develop a Community Plan. We ask for your commitment and support in assuring that progress is made as
we develop and implement strategies and outcomes that will make a difference for Blair County.

Sincerely,

Jean Johnstone, Partnership Chairperson
Catholic Charities, Inc. of the Diocese of Altoona-Johnstown

Robin Beck, CPO
United Way of Blair County

Cathy Crum, Director
Blair County Human Services Office
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Executive Summary

In 2007, the United Way of Blair County and the Blair County Human Services Office invited
organizations to collaborate on a community-wide needs assessment. The Blair County Needs Assessment
Partnership was formed to provide direction and on-going support for the project. The ultimate goal of the
comprehensive assessment was to identify community assets, identify targeted needs, and develop an
action plan to fill those needs. This project was carried out utilizing the COMPASS II® tool, a guide
developed by the United Way of America.

Organizational Structure and Funding

The needs assessment process was directed by a seven member Steering Committee, including a
consultant who was hired as the Process Manager. The Steering Committee collaborated with a broader
group of local resource people, identified as the Needs Assessment Partnership. Members of the
Partnership included stakeholders on whom the community decisions would have an impact, who had an
interest in the effort, who represented diverse sectors of the community, and who were likely to be
involved in shaping and implementing the community impact plan developed later in the effort.

Members of the Partnership served on five workgroups. The Household Survey Work Group conducted
the random household survey. The Asset Mapping Work Group conducted surveys with associations,
service providers, businesses and the faith community. The Key Informant Work Group conducted a key
informant survey, assisted in organizing Community Meetings, and conducted focus groups. The
Communications Work Group publicized the activities of the Needs Assessment Partnership. Lastly, the
Data Analysis Work Group reviewed all survey data and assisted in the collection of indicator data for
Blair County.

The needs assessment process was primarily funded by the Blair County Human Services Office and the
United Way of Blair County. The United Way was responsible for securing the AmeriCorps VISTA
positions. Other agencies contributed significantly to the project with in-kind services such as meeting
rooms, printing, use of equipment, and volunteer hours.

Methods

The primary purpose of the Blair County Needs Assessment was to provide the community with increased
knowledge of the current challenges and issues that affect residents of the county, as well as the strengths
and assets from which to create solutions. Both objective indicator (factual) data and subjective survey
(opinion) data were collected utilizing the following methods:

1. a written survey of randomly selected households in Blair County
2. a written survey of businesses, associations, services providers, and faith organizations.
3. a written survey of key informants
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4. focus groups with representation from youth, persons with disabilities, senior citizens, and people
dealing with family violence issues within the county

5. local, state, and national reports

6. Community Meetings

The surveys, focus groups, and data collection focused on ten issue areas: economics, education,
environment, health, housing, leisure activity, safety, social, transportation and other.

Summary of the Household Survey and Results

The purpose of the household survey was to collect both subjective (opinion) and incidence data from
people who live within Blair County. The household survey included questions regarding demographics,
neighborhood/community strengths, community concerns, and questions specific to household or personal
issues.

A random sample of 2000 households (approximately five percent) was drawn from the 41,542
households in Blair County so that each zip Code was represented according to its percentage of total
households in the county. The surveys were mailed in June 2007, along with a cover letter and pre-paid
return envelope. Information about the household survey was publicized through television interviews,
newspaper and other media releases, and agency newsletters to consumers.

There were 601 surveys returned to the Blair County Human Services Office. Fourteen of those were not
useable due to not being filled out properly, resulting in a household random sample of 587 completed
surveys (29.4% response rate). Our random household survey was generally representative of Blair
County. There were some limitations in that Blair County respondents were slightly older, slightly higher
income, and had more female representation (about 12% more) than the population described in the
United States Census reports for Blair County. Survey responses were entered into the SPSS for
Windows 16.0.1 statistical program which was used for analysis and graphic displays.

The 2007 household survey captured some of the perceptions that residents have about their neighborhood
and/or community including how difficult it is to create and sustain a sense of community. Two positive
results were that 71% of respondents felt that people in their neighborhood trust each other and two-thirds
agreed that people in their neighborhoods help each other out when they have a problem or in times of
crisis. However, only slightly more than one-third gather together formally or informally to participate in
activities.

With regard to volunteering, only 26.1% say that they regularly volunteer in their neighborhoods.
However, the wording of the question may have caused a lower than expected response and therefore may
not accurately reflect the amount of volunteering that occurs outside their “neighborhood.” Almost 50%
of the volunteering that most often occurred was for a religious group.

Survey responses were disappointing regarding the opportunity to affect how things happen in the
neighborhood. More than 63% of respondents felt they have little or no opportunity to affect how things
happen in their neighborhood.
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The household survey asked participants to identify the level of concern (not an issue, minor issue,
moderate issue, major issue, or no opinion/don’t know) regarding twenty-five different community issues
under the following categories: economics, education, environment, health, housing, leisure activity,
safety, social, transportation and other. Nearly 70% of respondents identified crime and alcohol/drug
abuse as the top two community challenges with the next four issues related to economic concerns.

Out of the twenty-five issues, the six priority community issues identified for Blair County were chosen
because they were ranked by 50% or more of respondents as a major/moderate issue:

I. Crime

2. Alcohol and other drugs

3. Unemployment or underemployment
4. Lack of jobs

5. Lack of affordable medical care

6. Poverty

In the final section of the household survey, participants were asked whether any of the same twenty-five
issues had been a challenge or an issue in their household. Thirty-six percent of respondents identified
anxiety, stress, or depression as the highest issue in their household. The top six household issues
identified by the residents of Blair County are:

1. Anxiety, stress, or depression

2. Not having enough money to pay the doctor, buy prescription medications, or get medical
insurance

Finding it difficult to budget

Experiencing noise or other pollution

Not having enough money to afford recreational activities

Not being able to afford entertainment activities

AN

Child Advocates of Blair County in compliment to the general household survey taken used the household
survey with their Head Start parents. The household survey was administered to a volunteer sample of
215 parents. Like the general data, data obtained was also analyzed using the SPSS statistical analysis
program but was kept separate from the random household survey data gathered by the Needs Assessment
Partnership. This survey allowed comparison with our random sample results for the county as a whole
and was beneficial in the overall need assessment process in that it provided results from a subgroup that
was underrepresented in the Blair County survey data.

In comparing the two data sets (Blair County household survey and the Head Start survey), there is
general agreement on the top five community issues; however, the rank order changed with lack of jobs
listed as the top challenge in the Head Start survey. Respondents in the Head Start survey had stronger
opinions related to community challenges. With regard to household challenges, over 50% indicated a lot
of anxiety, stress, and depression in their households.

Summary of the Key Informant Survey and Results

Another survey was sent to 121 key informants who would be asked their opinions about community
strengths and needs of Blair County.
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Key informants were selected from local, county, and state elected officials; school district leaders and
board members; police chiefs; library presidents; media contacts; community foundations; civic leaders;
county planners; human resource directors for major employers; leaders of non-government funding
sources; recreation commission; etc. The key informant survey and cover letter was mailed in February
2008. Thirty-nine completed surveys were received (a 32.2% response rate). The surveys were entered
into the SPSS for Windows 16.0.1 statistical program.

The response rate was 87.2% when asked whether the community is one where leaders from business,
labor, government, education, religious, neighborhood, non-profit, and all other sectors come together and
work productivity to address critical community issues. On a moderate strength level, local key
informants believe activities support community cohesion and diversity/inclusion. However, there was
moderate disagreement that participation in the political process was being promoted and that leaders
shared common goals/vision.

The key informants ranked, alcohol/drug abuse, crime, and lack of jobs highest among community issues.
The percentage of key informants who ranked alcohol and drug abuse as a major/moderate issue in Blair
County was 97%. The top five priorities identified in the key informant survey were the same as in the
household and Head Start surveys. One area of major concern for key informants was transportation,
especially inadequate public transportation (71.8%).

Summary of Focus Groups and Results

Four focus groups were conducted for (1) youth, (2) persons with disabilities, (3) senior citizens, and
(4) people dealing with family violence issues within the county. They were utilized to obtain access to
groups with frequent concerns that occasionally are not well represented in random sample surveys. The
Process Manager developed materials, including an agenda, questions, and discussion points in order to
provide a consistent format for conducting the focus groups. The format served two purposes: (1) to
ensure that broader issues of the community needs assessment were discussed; and (2) to guide the
participants in addressing issues that were specific to their focus group.

Participants in the focus groups agreed on many of the positive aspects about living in Blair County,
including a good quality of life; lots of natural resources; good school systems, including four
colleges/universities close by; people who have good work ethics and a variety of skills; and the
availability of leisure, cultural, and recreation activities. They feel that Blair County is a relatively safe
place to live with good collaboration between providers of services, non-profit agencies, law enforcement,
emergency responders, schools, faith-based organizations, etc. Many people agreed that ours is a
community that cares. Once it becomes aware of an issue, it will take steps to address the concern as a
community.

The youth focus group was held on February 8, 2008 with sixteen people ages 12-20, representing various
communities around Blair County. The top five challenges identified by youth in Blair County were:
alcohol and other drugs, not enough recreation places, racial or ethnic discrimination, crime, and family
violence/child abuse. There was also a significant discussion about bullying, with fourteen out of the
sixteen youth having experienced being bullied sometime in their lives. They acknowledge that there are
lots of activities in schools; however, participating in them is not possible for everyone because it costs
too much money.
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With regard to substance abuse, they commented that drugs are so blatant that people do not even
recognize it. One participant said, “alcohol is such a way of life that parents and families do not see it as
an issue.” On a positive note, the participants believe that when teens are in trouble, there are places to get
help.

The focus group for persons with disabilities was conducted on February 11, 2008. There were twelve
participants from Blair County with different disabilities. Although there were unique issues facing these
residents, they identified many community resources and support systems that have been helpful and
available to them. The top five challenges identified for persons with disabilities in Blair County were:
economy, health, transportation, social issues, and housing.

Many of the challenges facing persons with disabilities centered around economic and medical issues,
such as job availability; transportation; eligibility for financial support that doesn’t reach far enough; and
inadequate medical care locally including lack of persons to diagnose and treat mental health issues
especially with children. They believe that recreation activities are very limited or do not exist for them.

A senior citizens focus group was held on February 25, 2008 with nine participants representing various
communities around the county. The top five challenges identified by senior citizens in Blair County
were: economy, social issues, environment, leisure activities, and health. Although this group faces many
challenges as they grow older, most of their concerns focused on their families and on youth. They are
concerned because current jobs do not pay well and younger people are leaving the area. They believe
there is a need to strengthen core family values and standards such as basic living skills, parenting, being
a good neighbor and citizen, responsibility to self and community, etc. The senior citizens identified air
and noise pollution from large trucks in certain areas as a concern.

A focus group on family violence issues was held with nineteen community representatives from the Stop
the Violence Against Women Task Force on February 28, 2008. The top five challenges identified by
them were: economy, social issues, safety, health, and housing. Violence resulting from the impact of
drug abuse in families and the community was a general concern. Other specific concerns were low
income and/or affordable housing; lack of affordable child care and leisure activities for children and
families; lack of employment for individuals without a high school or college education; and single
mothers raising children without adequate resources such as education, employment, etc.

Asset Mapping Surveys

The asset mapping surveys were designed to build positive relationships with businesses, associations,
service providers, and the faith community while learning what organizations are already doing to
improve the community. The methods for each survey are summarized below:

1. Business Survey

In cooperation with the Blair County Chamber of Commerce, the business survey was distributed to a
selected group of members in September 2007. There was a total of 806 surveys, with 67 businesses
responding, or 8.3%. It appears that the survey was primarily completed by small businesses focusing on
financial, service and retail industries.
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Businesses stated that they were most involved in the following four community initiatives: promoting
volunteering (45%), promoting good health (42%), promoting arts and culture (40%), and beautifying
community spaces (36%).

Seventy-five percent of the businesses that responded had made charitable contributions up to $20,000.
Volunteer hours contributed by the company ranged from under 20 hours to over 3,000 hours with the
most frequency between 100 and 150 hours. In addition, over 60% donated materials and equipment to
benefit community projects. They also partnered with other organizations and provide opportunities for
employees with special skills to volunteer.

2. Associations Survey

A distribution list of the major associations in Blair County was developed and the survey was mailed in
September 2007. A total of 96 association surveys were sent, with 15 responding, or 15.6%.
Associations reported that they were most involved in the following four community initiatives:
promoting youth development (80%), promoting community networks (80%), promoting volunteering
(60%), and promoting good health (60%). The survey indicates that there is a wide variety of
opportunities and settings for people who wish to volunteer in the community.

3. Service Provider Survey

The Blair County Human Services Office mailed or emailed the survey to key community service
providers. A total of 145 service provider surveys were sent, with 53 responding, or 36.6%. Both large
and small agencies responded, including the most significant agencies in the county. Service providers
stated that they were most involved in the following five community initiatives: promoting good health
(66%), promoting volunteering (58%), fostering community networks (57%), preparing people for jobs
(55%), and promoting youth development (53%). Of those who responded, two-thirds utilize volunteers
in providing services for their agency. Over 60% have made staff and spaces available for community
initiatives.

4. Faith Community Survey

Although surveying the faith community was not part of the COMPASS II model, we researched and used
a survey from another community (Tompkins County, NY) to identify the types of assistance provided by
faith communities. In September 2007, the Blair County Human Services Office mailed or emailed the

faith community survey. A total of 250 faith community surveys were sent, with 29 responding, or 11.6%.

The survey shows that faith communities are most involved in initiatives that are consistent with their
mission. The most common were: developing youth; educating and strengthening families; donating
money for basic needs; and visiting the elderly. Over 80% provided basic material needs and financial
donations and 50% of respondents provided direct service. Youth groups were reported in over 72% of
the congregations.
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Community Meetings

Seven community meetings were held to inform the public about the needs assessment, to share the
results to date from the surveys and other initiatives, to obtain feedback from the community on them,
and to provide the opportunity to become involved in developing the Community Plan. Members of the
Steering Committee used a consistent agenda and PowerPoint presentation at each of the seven
community meetings. A site was chosen within each of the school district regions in Blair County
(Altoona, Bellwood, Claysburg, Hollidaysburg, Martinsburg, Tyrone, and Williamsburg).

Basic demographic information was collected from the 52 participants representing local government,
libraries, law enforcement, schools, child-serving agencies, health care, media, and citizens.

In general, there was agreement among participants at all sessions regarding the survey findings and
corroborating indicator data. The consensus was that all of the issues and challenges are related to the
economy and, therefore, that bringing well paying jobs and industry to Blair County should be a priority.
Community members stated that crime and drugs are issues, but ones they feel that are being addressed.
Participants thought that the needs assessment should have identified more issues related to the lack of
affordable housing, transportation, lack of affordable child care and children without health insurance, and
health care for senior citizens.

Indicator Data

The purpose of collecting and analyzing indicator data is to document strengths and issues in the
community in order to show whether research supports or does not support the perceptions of key
informants and the general public, as reflected in survey results. Members of the Data Analysis Work
Group, along with the Process Manager collected state and local indicator data on demographics,
economy, education, environment, health, housing, leisure activities, safety, social issues, and
transportation. Data was obtained from a variety of federal, state, and local sources and entered into the
SPSS for Windows 16.0.1 software program in order to develop standardized graphic displays.

Demographic Highlights for Blair County

Blair County is located in south-central Pennsylvania and covers an area of 61,476 square miles.
According to the 2007 estimate from the U.S. Census Bureau, the population of Blair County is 125,527.
From 1950 to 2005, the population in Blair County decreased by ten percent. Reports indicate that from
2000 to 2007 the population of Blair County decreased by 2.7% while Pennsylvania’s population
increased by 1.2%.

Blair County is fairly homogeneous with white persons representing 97% of the county’s population. In
general, it is a county with a large percentage of older people without children. Persons 65 years and
older represent about 21.7% of the total adult population. From 1990 to 2000, there was an 18.6%
increase in people ages 75 to 84 and a 28.7% increase for those over age 85. At the same time, Blair
County is losing younger professional adults with children.
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Priority Challenges for Blair County
As aresult of this needs assessment, the priority challenges identified for Blair County are:

Crime

Alcohol and Other Drugs
Unemployment or Underemployment
Lack of jobs

Lack of Affordable Medical Care
Poverty

[ONORONONOXKO;

The Matrix of Priority Issues and Supporting Data/Survey Results will assist in understanding how the
priority challenges were selected and are supported by state and local indicator data (Appendix H of the
report). Given the confirmation of the indicator data, whose discussion follows, we are confident in the
validity of these results, and although the worsening economy since the assessment was conducted might
make some of these priorities even more urgent or others not listed to be of additional concern, we
recognize an imperative for our community to address these challenges.

Economy Priority Area and Indicator Data

Section Ten of the report includes indicator data related to income, unemployment/employment, and
poverty. Blair County is suffering from economic struggles and its residents expressed that in the
household survey results. In addition, the major challenges identified in the Blair County Needs
Assessment were related to economic conditions, including unemployment/underemployment, lack of
jobs, poverty, and budgeting difficulties. Over 20% of respondents to the household survey were not able
to afford recreational or entertainment activities. The economy was rated the number one community
challenge in three of the four focus groups.

The average per capita income for Blair County is $20,174 which is lower than that for Pennsylvania at
$24,694. Estimated median household income and wages are also lower for Blair County. This is due in
part to Blair County’s having more technical-service type jobs that tend to pay lower wages. The average
wage per employee in Blair County is almost $10,000 less per year than in Pennsylvania as a whole.

The average unemployment rate in Blair County has ranged from 4.2% to 5.9% in the time period from
2000 to 2007 and is currently slightly less than the state’s rate. Results from the Household Survey show
that economic issues ranked high in both community and household challenges. Over 59% of those
responding to the survey ranked unemployment/underemployment as a major/moderate issue community
challenge. Key informants agreed with 77% reporting unemployment/underemployment as a
major/moderate issue. Although there was a significant increase in the county employment rate in 2007,
the greatest number of employer units are in retail trade which has one of the lowest annual average
wages at $19,654. In Blair County, 62% of the population with any disability is unemployed. The focus
group conducted with persons with disabilities stressed economic issues as a common theme.

In addition to wage and income data, other county economic indicators include poverty levels, food
stamp use, and government assistance programs. In Blair County, the use of food stamps and medical
assistance is higher than the state average with one in five people getting assistance.
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Twelve percent of people are getting food stamps and 20% are receiving medical assistance. The
percentage of students who are enrolled in free/reduced school lunch programs in Blair County is 35%.

The 2005 estimated poverty rate in Blair County is 14.0% which is higher than the state average of
11.9%. The estimated poverty rate for children under 18 in Blair County is 20.3%. The number of
homeless persons served in shelters in Blair County almost doubled from 129 persons served in 2000 to
233 in 2007.

Safety Priority Area and Indicator Data

Section Eleven outlines indicator data related to crime, alcohol and other drugs, and unsafe schools and
juvenile at-risk behavior. In the Blair County 2007 Household Survey, 70.4% of those responding ranked
crime as the number one major/moderate community challenge. Crime was ranked number five in the
Head Start survey with over 62.2% of respondents stating it was a major/moderate issue. Those
responding to the key informant survey had similar views with 78.9% reporting crime as the second
highest major/moderate issue. In the youth focus group, crime was ranked as their number one concern for
Blair County.

The patterns of crime in Blair County for 2006-2007 are defined by the PA Uniform Crime Reports.
According to those reports, the Part 1 crime rate (serious offenses such as murder, negligent
manslaughter, aggravated assault, burglary, larceny theft, arson, and motor vehicle theft) in the county
increased since 2003 and is now equal to Pennsylvania for serious crimes. Data indicates an increase as
well for Part 2 crimes (encompass all other crime classifications outside those defined as Part I offenses)
in the county. In 2006 14.1% of total arrests in Blair County were for those under the age of 18 which is a
slight decrease from 2000 at 15.0%. In 2008, the Blair County District Attorney’s Office handled 3,045
cases. Ofthose, 912 cases were drug cases and 685 were Driving Under the Influence (DUI) offenses.

There appears to be general agreement within Blair County that alcohol and other drug abuse has
adversely affected the quality of life and impacted crime rates. It was ranked number one by 97% of key
informants as a major/moderate issue and was the second highest rated issue in the random household
survey and by Head Start survey respondents.

Although unsafe schools was not listed as one of the top community challenges/issues in the household
survey, the data verifies that incidents are occurring in schools within Blair County at or near the same
rate as reported by the state. For 2006-2007, there were 488 incidents resulting in 98 arrests. There were
37 reports of possession of weapons and 150 assaults on students.

Health Priority Area and Indicator Data

Section Twelve highlights indicator data relate to overall health issues; alcohol and other drugs from a
health perspective; anxiety, stress, and depression; and lack of affordable medical care and not having
enough money to pay for medical care. The five leading causes of death in Blair County are heart
disease, cancer, stroke, chronic lower respiratory disease, and accidents. The death rate in Blair County is
higher than for Pennsylvania and there is a notable decrease in birth rate making Blair County an aging
population.
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The needs assessment indicates that alcohol and drugs are a high priority health issue. It was ranked
number one by 97% of key informants as a major/moderate issue. Over 69% of households and 67% of
Head Start participants reported that alcohol and other drugs was a major/moderate issue. It was rated by
youth as the number one concern for their population. Participants in the family violence focus group
stated that substance abuse is a significant factor affecting families.

Trends in Blair County from 2000 to 2006 indicate a 22% increase in persons treated for alcohol, a 42%
increase in persons treated for heroin, and a 12% increase in persons treated for cocaine. Since 1997, the
number of accidental drug overdoses in Blair County tripled in some years.

In 2007, 3,093 Blair County students in grades 6, 8, 10 and 12 participated in the Pennsylvania Youth
Survey. Information taken from the PAYS survey indicates that Blair County students recorded the
highest lifetime prevalence-of-use rates for alcohol (45.6%), cigarettes (22.3%) and smokeless tobacco
(14.7%). Other lifetime prevalence rates ranged from 0.3% for heroin to 9.0% for inhalants. The rate of
illicit drug use excluding marijuana is summarized by the indicator “any illicit drug (other than
marijuana),” with 11.5% of surveyed students reporting use of these drugs in their lifetimes.

Blair County students also reported the highest past-30-day prevalence-of-use rates for alcohol (16.3%),
cigarettes (9.6%) and smokeless tobacco (6.9%). Other past-30-day prevalence rates ranged from 0.2%
for crack cocaine, heroin, methamphetamine and ecstasy to 3.7% for marijuana. Overall, 4.0% of students
reported the use of some illicit drug (other than marijuana) in the past 30 days.

Respondents to the Blair County household survey and the Head Start survey put anxiety, stress, and
depression as the number one challenge within their own households at 36% and 52% respectively. The
major behavioral health provider in Blair County reports an average of twenty cases per month of serious
mental health disorders (priority one) and another eight to ten cases of sub-acute problems with some
anxiety/stress. Depression often is accompanied by co-occurring mental disorders (such as alcohol or
substance abuse) and, if left untreated, can lead to higher rates of suicide.

The national annual suicide rate is 11 per 100,000. The rate in Blair County is higher at 14.3%. Over the
last eleven years, the average number of Student Assistance Program referrals for suicide ideation,
gesture, or attempt in schools was over forty students per year. As indicated on the Pennsylvania Youth
Survey, youth in Blair County also experience symptoms of depression with 32.4% of students feeling
depressed or sad most days.

In Blair County, 31% of those responding to the random household survey indicated that one of their
household challenges was not having enough money to pay the doctor, buy prescription medications, or
get medical insurance. As a community challenge, the lack of affordable medical care was listed by
57% of households as well as 74% of key informants.

As with most of the survey results, Head Start families saw it as an even greater challenge at 64%. About
19.5% of the population in Blair County is eligible for medical assistance as compared to 15.1% for
Pennsylvania. Approximately, 4,875 adults ages 65 and older are enrolled in Pennsylvania’s prescription
assistance program (PACE/PACENET).
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Other Indicator Data

Another theme that emerged from the surveys, focus groups, and community meetings was social and
children’s issues including but not limited to family violence, bullying, teen pregnancy, etc. Section
Thirteen contains indicator data for child abuse and family violence. It also provides references to other
indicator data which was not addressed within the needs assessment report. The substantiated child abuse
rates in Blair County vary from year to year but are higher than for the Commonwealth of Pennsylvania.

With regard to family violence, there were 453 Protection from Abuse orders filed in 2007 in Blair
County. Locally domestic violence abuse reports have remained steady for the past five years, although
there was a 6% increase in 2005. Use of the domestic abuse shelter has increased 30% since 2004-2005.
The number of victims served through the Blair County Victim Services Office for all crimes in 2008 was
1,961.

When reviewing education indicator data for Blair County, 10% of adults ages 25 and over did not finish
high school, but that percentage has improved since 1990. The high school drop out rate for Blair County
is 1.8% which is comparable to Pennsylvania’s rate of 1.9%. Fewer students in the county attend two-
four year college, but 25% do participate in non-degree post secondary education.

Conclusions

The main reason for undertaking this community assessment was to identify and prioritize community
issues to help guide programmatic and fiscal decisions. Everyone involved in this endeavor, including the
Steering Committee, members of the Needs Assessment Partnership, and participants in focus groups and
community meetings, is committed to strategies that create clearly recognizable improvement in the lives
of Blair County residents. This can be accomplished by creating new partnerships and by joining existing
collaborations to focus on results that create measurable impact on the six priority challenges and issues
that were identified by survey results, focus groups, and supported by indicator data.

This needs assessment process confirmed that Blair County has many assets, including community
leaders, businesses, service providers, community organizations and individuals. Those individuals who
took time to complete the household survey or to attend the community meetings, and those who
dedicated many hours as members of the Partnership are some of what makes Blair County a great place
to live. But it is also apparent that there are significant challenges, many of which have become even
more challenging with recent job losses and economic conditions that are impacting our local community
and the nation.

This is a report on what has been done since the inception of COMPASS I, with a look at what is to
come. The challenge is to motivate key community leaders and citizens to use this information to
understand the issues and to work collaboratively toward resolving them.

We take our next step by sponsoring a formal event releasing the Blair County Profile: Our Strengths,
Challenges, and Issues. Over 150 key leaders in Blair County will be invited to hear the results of the
needs assessment, receive a hard copy of the full report, and join the Partnership. The Partnership will
then begin the task of selecting priority issues and best practice outcomes as part of the Community Plan.
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It is with sincere gratitude that we recognize those who throughout the past year have invested their time,
guidance, and perspective into the Blair County Needs Assessment for the purpose of making Blair
County an even better place to live and work. Acknowledgements are offered in section two, “Blair
County Needs Assessment Process” on pages 24-26 of the full report.

For those who want electronic access to the information contained in this report, the entire report and
additional, detailed sources of data are found at the website of the Blair County Human Services Offices
(http://www.hso.blairco.org/needsassessment.html).
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How To Use This Report

This report summarizes a community building process developed by the United Way of America and
utilized by the Blair County Needs Assessment Partnership. The COMPASS II® model helps
communities assess both their assets as well as their needs as initial steps to setting priorities and taking
action to improve the quality of life for their residents.

The initial stages of this effort in Blair County began in early 2007 and involved the collection of data
from multiple sources, including several different types of surveys, public indicator data, focus groups,
and community meetings. The Executive Summary on pages 9-20 provides a concise overview of the
findings from all the data sources. For those who want more information on methods and findings within
each data type, the body of the report provides more detail as outlined in the table of contents.

Readers are urged to keep track of which particular set of findings they are reviewing and to
systematically work through these different sources of information. References for all sources of data are
included at the end of the report. Finally, the report also outlines the next phases of the COMPASS II for
Blair County and includes recommendations for developing a community plan.

For those who want electronic access to the information contained in this report, the entire report and
additional, detailed sources of data are found at the website of the Blair County Human Services Office
(http://www .hso.blairco.org/needsassessment.html). If you have questions or concerns about the methods
or conclusions of this process, please contact the staff of the Blair County Human Services Office at
(814) 693-3112, 423 Allegheny Street, Suite 443, Hollidaysburg, PA 16648.

For more information about how to become involved with the next stages of this program contact United
Way of Blair County at 814-944-0884 or the Blair County Human Services Office at 814-693-3112.
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Section One:

Overview and Philosophy of the COMPASS Il Model

The United Way of America defines “community building as the process of mobilizing communities to
improve people’s lives. It engages diverse stakeholders, including residents and others, in sustained,
collaborative, strategic efforts to strengthen and improve conditions in an identified geographic area.”
Community building is the coming together of diverse segments of a community to develop a community
agenda. It is more than a set of meetings or a project. It is the development and pursuit of a community
impact plan. COMPASS II® is the guide to community building that many communities are using to
provide a framework for accomplishing their needs assessment.'* It works by identifying community
strengths and assets and by matching and connecting those strengths and assets with strategic
opportunities for people to improve their community. COMPASS II includes people in the decision-
making process on whom the decisions will have an impact.

There are eight phases to the COMPASS II Program:
Phase 1: Form a Community Partnership

The sponsoring organization(s) holds a preliminary meeting of potential partners and determines the
feasibility of conducting the COMPASS II process. The feasibility inquiry will help determine the goals
of the proposed process, the amount of resources available to expend, and the scope of the process to be
undertaken. With the support of the partners, a Community Partnership is formed.

Phase II: Inventory Key Community Assets

During Phase II, there is an inventory of Key Community Assets. This review of select associations and
organizations looks at the resources and capacities available to which people can connect to improve the
community.

Phase III: Collect and Analyze Community Data

There are two components to this phase of collecting and analyzing community data. The first step
includes conducting surveys with the general population and key informants within the community. The
second embarks on research on quantitative indicators of social, economic and environmental conditions.
As a result, a community database can be developed for use by a variety of community groups.

Phase IV: Create a Community Vision

The intent of this phase is to create a powerfully stated vision for the future of the community. A
representative sample of stakeholders from the community is brought together to share its vision for the
community. This group will explore the strengths and successes of the community as well as its

vulnerabilities and challenges.
* Note: All footnotes are referenced at the end of this report in the section entitled References, Bibliography, and Websites.
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Phase V: Select Priority Issues and Establish Targeted Community Qutcomes

The Community Partnership will utilize the needs assessment report to select a limited number of priority
issues and establish targeted community outcomes. The selection process focuses on those issues that are
most critical to achieving the community vision and those with the potential for having a significant
impact on the issues.

Phase VI: Build an Outcome-Focused Community Impact Plan

During Phase VI, a community impact plan is developed that outlines how the Community Partnership
will mobilize community assets to achieve targeted community outcomes. After adopting strategies for
achieving the intended outcomes, specific action plans, a budget, and a plan for tracking progress and
measuring success are presented to the members of the Community Partnership to gain commitments to
roles and actions.

Phase VII: Take Action

In Phase VII, community assets are mobilized to achieve the targeted community outcomes identified in
the community impact plan. The Community Partnership distributes the final plan of action to all
associations and organizations, which are interested in or affected by the action plan. These associations
and organizations can use the plan as a blueprint for redistributing their resources to address the priority
issues.

Phase VIII: Track Process, Progress and Impact

In the final phase, it is critical to assess the effectiveness of the process and make improvements as
appropriate, including updating information about any emerging community assets and issues. It is
important to monitor the impact by comparing actual community outcomes with the targeted community
outcomes and the community vision set forth earlier. How has the community changed as a result of the
actions taken?
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Section Two:

Blair County Needs Assessment Process

A. Implementation of COMPASS II in Blair County

The Blair County Needs Assessment Partnership is a community partnership effort to provide a
comprehensive and enduring assessment of the needs and assets in our community. Its purpose is to
identify community assets, identify targeted needs, and develop an action plan to fill those needs.

In 2007, the United Way of Blair County and the Blair County Human Services Office invited
organizations to collaborate on a community-wide needs assessment. An organizational meeting was
conducted and the Partnership was created to provide direction and on-going support. The organizational
structure that was implemented is shown in Figure 1.

Figure 1: Blair County Needs Assessment Organizational Chart
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Blair County Needs Assessment Process Manager
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B. Blair County Needs Assessment Steering Committee

This group met at least monthly to oversee the comprehensive needs assessment and to assure that the
process was moving forward appropriately. The following persons served as members:

Jean Johnstone, M.P.A., Partnership Chairperson, Catholic Charities, Inc. of the Diocese of
Altoona-Johnstown
Robin Beck, United Way of Blair County
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Tommi Burchfield, United Way of Blair County

Cathy Crum, Blair County Human Services Office

Donna D. Gority, Blair County Commissioner

Coleen A. Heim, M.S., Process Manager

JoEllen Steinbrunner, Retired, Consultant and Blair County Mental Health/Mental Retardation/Drug and
Alcohol Program Administrator

Autumn Temple, AmeriCorps VISTA (Volunteers in Service to America)

Shawn P. Withrow, AmeriCorps VISTA (Volunteers in Service to America)

C. Blair County Needs Assessment Partnership

The Steering Committee collaborated with a broader group of local resource people, identified as the
Needs Assessment Partnership. The Partnership was essential in guiding the entire COMPASS 11
community-building effort. Members of the Partnership included stakeholders on whom the community
decisions would have an impact, who had an interest in the effort, who represented diverse sectors of the
community, and who were likely to be involved in shaping and implementing the community impact plan
developed later in the effort. A special thank you to the following people who served as members:

Ruthann Akers, Child Advocates of Blair County

Robin Beck, Blair Senior Services, Inc. and presently with the United Way of Blair County

Kathryn Bullington, The Community Interest Group

Tommi Burchfield, United Way of Blair County

Cathy Crum, Blair County Human Services Office

Anthony DeGol, United Way of Blair County

Susan G. Estep, E.D., Center for Independent Living of SC PA

Allan Faight, Blair County Community Services Agency

Mahlon Fiscel, Family Services Inc.

Mark Frederick, L.P.C., Altoona Regional Health System, Behavioral Health

Donna D. Gority, Blair County Commissioner

Janice Groskin, B.S., Blair Senior Services, Inc.

Terriann (Terri) Grove, CONTACT Altoona

Coleen A. Heim, M.S., Process Manager

William Hunter, MAPA, Blair County Community Action Agency

Joe Hurd, Blair County Chamber of Commerce

Jean Johnstone, M.P.A., Catholic Charities, Inc. of the Diocese of Altoona-Johnstown

Dan Lago, Penn State Altoona

Sally A. Lenz, Allegheny Lutheran Social Ministries

Steve Michelone, Altoona City Fire Department

Becky Mingle, Blair County Human Services Office

Erica Peterson, Child Advocates of Blair County

Tim Salony, Blair County Library System

JoEllen Steinbrunner, Retired, Consultant and Blair County Mental Health/Mental Retardation/Drug and
Alcohol Program Administrator

Autumn Temple, AmeriCorps VISTA (Volunteers in Service to America)

Heather A. Withrow, Easter Seals Central Pennsylvania

Shawn P. Withrow, AmeriCorps VISTA (Volunteers in Service to America)
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D. Role of the Process Manager

A part-time consultant was hired to assume the role of Process Manager. This person was responsible for
administering the entire community-building process. The Process Manager provided the day-to-day
administration of the effort; collected data for the Needs Assessment Partnership to review; scheduled
and facilitated work group meetings, community meetings, and focus groups; maintained an expense
report; and prepared the final report. The Steering Committee, Partnership, and work groups were
provided with meeting agendas and minutes. In addition, a Google Group was established for posting of
all relevant needs assessment documents and correspondence.

E. Work Groups

Members of the Partnership served on five workgroups. The Household Survey Work Group conducted
the random household survey. The Asset Mapping Work Group conducted surveys with associations,
service providers, businesses and the faith community. The Key Informant Work Group conducted a key
informant survey, assisted in organizing Community Meetings, and conducted focus groups. The
Communications Work Group publicized the activities of the Needs Assessment Partnership. Lastly, the
Data Analysis Work Group reviewed all survey data and assisted in the collection of indicator data for
Blair County. Work group members also assisted in the development of the Blair County Needs
Assessment Report.

F. Data Entry

The Blair County Needs Assessment Partnership was fortunate to have available two AmeriCorps
VISTA (Volunteers in Service to America) positions to accomplish data entry and assist in the final
preparation of the report. Data was entered using the SPSS for Windows 16.0.1 statistical program.

G. Funding

This needs assessment process was primarily funded by the Blair County Human Services Office and the
United Way of Blair County. The United Way was responsible for securing the AmeriCorps VISTA
positions. However, several other agencies contributed significantly to the project including Altoona
Regional Health System and Penn State Altoona. In-kind services such as meeting rooms, printing, use of
equipment, and volunteer hours were provided by many other organizations. As of the preparation of this
report, a total of $32,044 in direct funding was spent. Other organizations spent $3,931 and
approximately $29,452 of in-kind services were documented.
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Section Three:

Methods

The primary purpose of the Blair County Needs Assessment was to provide the community with increased
knowledge of the current challenges and issues that affect residents of the county, as well as the strengths
and assets from which to create solutions. Both objective indicator (factual) data and subjective survey
(opinion) data was collected. The needs assessment in Blair County began by asking people and
organizations, through surveys and focus groups, their views about the following:

Neighborhood and Community Strengths
Community Challenges and Issues

Household Challenges and Issues

Involvement in Community Initiatives /Projects

(ONONONO]

A. Method for Household Survey

The purpose of the household survey was to collect both subjective (opinion) and incidence data from
people who live within Blair County. The household survey included questions regarding demographics,
neighborhood/ community strengths, community concerns, and questions specific to household or
personal issues.

The Household Survey Work Group determined the scope and data collection method for the household
survey. The survey and cover letter clarified definitions for “neighborhood,” “community,” and
“household” and asked households to specify their municipality, borough, or city. The household survey
and cover letter are included as Appendix A.

A random sample of 2000 households (approximately five percent) was drawn from the 41,542
households in Blair County so that each Zip Code was represented according to its percentage of total
households in the county. The services of Labor Specialties, Inc. (LSI) were utilized to obtain the
database list. Two thousand surveys were mailed in June 2007, along with a cover letter and pre-paid
return envelope. The Communications Work Group along with Needs Assessment Partnership members
publicized the household survey through television interviews, newspaper and other media releases, and
agency newsletters to consumers.

There were 601 surveys returned by respondents to the Blair County Human Services Office. Fourteen of
those were not useable due to not being filled out properly, resulting in a household random sample of
587 completed surveys (29.4% response rate). Survey responses were entered into the SPSS for Windows
16.0.1 statistical program which was used for analysis and graphic displays.

The household survey was also administered by Child Advocates for Blair County to a volunteer sample
of 215 parents in their Head Start Program. The household survey data obtained from Head Start was also
analyzed using the SPSS statistical analysis program but was kept separate from the random household
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survey data gathered by the Needs Assessment Partnership. This survey, while not primarily a part of our
needs assessment process, provides a very interesting sample of young parents who are income-eligible
for a significant human service program. This survey allowed comparison with our random sample results
for the county as a whole.

B. Method for Key Informant Survey

The purpose of this component was to assess what community key informants believed to be the strengths
and needs of Blair County. The Key Informant Work Group had three tasks to accomplish for the needs
assessment (1) administer a key informant survey, (2) conduct focus groups, and (3) sponsor community
meetings. They selected the groups and developed a distribution list of 121 key informants who would be
asked to complete a survey on their opinions about community strengthens and issues. Key informants
were selected from local, county, and state elected officials; school district leaders and board members;
police chiefs; library presidents; media contacts; community foundations; civic leaders; county planners;
human resource directors for major employers; leaders of non-government funding sources; recreation
commission; etc.

The key informant survey and cover letter which were mailed in February 2008 are attached as Appendix
B. Thirty-nine completed surveys were received, a 32.2% response rate. The surveys were entered into
the SPSS for Windows 16.0.1 statistical program. The survey was completed by a cross-section of leaders
from across Blair County.

C. Format for Focus Groups

Four focus groups were conducted for (1) youth, (2) persons with disabilities, (3) senior citizens, and

(4) people dealing with family violence issues within the county. They were utilized to provide access to
groups with concerns that may not be well represented in random sample surveys. As was recommended
by the COMPASS II manual, three people were used at each focus group (facilitator, person to welcome
and register participants, and a recorder). The Process Manager developed materials, including an agenda,
questions, and discussion points in order to provide a consistent format for conducting the focus groups.
The format varied slightly based on the need of the particular group and timeframe. Each focus group
lasted no more than an hour and a half with the goal of having 10 to 15 participants in each session.
Demographic information was not collected from focus group participants other than what was
documented on the group by the recorder. Two experienced facilitators from the Steering Committee
guided the focus group discussions based on items from the household survey tool. The format served two
purposes: (1) to ensure that broader issues of the community needs assessment were discussed; and (2) to
guide the participants in addressing issues that were specific to their focus group.

A youth focus group was held on February 8, 2008, in cooperation with the Salvation Army. There were
sixteen people ages 12-20 representing various communities around Blair County with about an equal mix
of male and female. Four adult leaders/parents were also present.

The focus group for persons with disabilities was conducted on February 11, 2008, in cooperation with
the Center for Independent Living of Southcentral Pennsylvania. There were twelve participants from
Blair County with different disabilities. There were two males and ten females.
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A senior citizens focus group was held on February 25, 2008, in cooperation with Blair Senior Services.
There were nine participants representing various communities around Blair County with about an equal
mix of males and females.

A focus group on family violence issues was held with community representatives from the Stop the
Violence Against Women Task Force on February 28, 2008, in cooperation with Family Services, Inc.
There were nineteen participants representing various organizations in the county with seven males and
twelve females.

Participants were asked to respond to the following:

® What are the strengths/assets of living in our community (Blair County)?

® Rank the top five issues for Blair County from issues under the following categories: economic,
educational, environmental, health, housing, leisure, safety, social issues, transportation, and
other.

® What are the major challenges/issues in our community (including those specific to your
population)?

® How can we address our/your challenges/issues with community resources?

Information was recorded on the results of their ranking of issues specific to Blair County and their
population as well as participant comments and summary points. The sample facilitator’s guide for the
focus groups is included in Appendix C.

D. Method for Asset Mapping Surveys

The Asset Mapping Work Group developed a distribution list of organizations and reviewed the sample
surveys provided in the COMPASS Il manual. Asset mapping surveys were sent to businesses,
associations, service providers, and the faith community. The methods for each survey are summarized
below:

1. Business Survey

The purpose of the business survey was to build positive relationships with businesses, while increasing
the understanding of organizations that already engage in improving the community. In cooperation with
the Blair County Chamber of Commerce, the business survey was distributed to a selected group of
members. An email was sent by the Chamber Executive Director to businesses informing them that the
survey would be forthcoming. Because of the confidential nature of some of the questions in the business
survey, a sub-committee of the Chamber of Commerce helped to modify the survey.

The business survey and cover letter which was mailed in September 2007 are included in Appendix D.
A total of 806 surveys were sent, with 67 businesses responding, or 8.3%. It appears that the survey was
primarily completed by small businesses focusing on financial, service and retail industries.
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2. Associations Survey

An association is a group of citizens working together for a common purpose or common interest. The
purpose of the association survey was to build positive relationships with associations, while learning how
the citizens in the community are already engaged in the process of improving the quality of life. An
Excel spreadsheet distribution list of the major associations in Blair County was developed and the survey
and cover letter were mailed in September 2007. The association survey and cover letter are included in
Appendix E. A total of 96 association surveys were sent, with 15 responding, or 15.6%.

3. Service Provider Survey

The purpose of the service provider survey was to build positive relationships and trust with service
providers, while learning how service providers are already improving the community. Generally, service
providers have a significant interest in community assessments and community-building efforts, and their
response rate in Blair County conformed to the generalization. An Excel spreadsheet distribution list of
key service providers in the county was developed. Postcards were mailed to service providers informing
them that the survey would be forthcoming. The Blair County Human Services Office then mailed or
emailed the survey and cover letter. In addition, agencies were reminded through the Blair County Health
and Welfare Council to complete and return their surveys. A total of 145 service provider surveys were
sent, with 53 responding, or 36.6%. The sample was characterized by both large and small agencies and
the most significant agencies in the county participated. The survey and cover letter are included in
Appendix F.

4. Faith Community Survey

The faith community is an integral part of life in Blair County who provides assistance and outreach in
many ways. Although surveying the faith community was not part of the COMPASS II model, we
researched and used a survey that the Tompkins County (New York) COMPASS II Community
Assessment Committee included in their community report” because we wanted to identify the types of
assistance provided by faith communities. In September 2007, the Blair County Human Services Office
mailed or emailed the faith community survey and cover letter. A total of 250 faith community surveys
were sent, with 29 responding, or 11.6%. The faith community survey and cover letter used in Blair
County are included in Appendix G.

Table 1: Blair County Needs Assessment Survey Tracker’

Surveys Surveys Sent Surveys Returned Percentage
Household 2000 587 29.4%
Key Informant 121 39 32.2%
Business 806 67 8.3%
Association 96 15 15.6%
Service Provider 145 53 36.6%
Faith-Based 250 29 11.6%
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E. Format for Community Meetings

Upon completion of all surveys and focus groups, the Needs Assessment Steering Committee decided to
conduct Community Meetings for the following purposes:

® To inform the public about the Blair County Needs Assessment Partnership

® To share the results of the needs assessment surveys and supporting data

® To obtain feedback on the results

® To provide an opportunity to become involved in developing the Community Plan

The Key Informant Work Group determined the number and location of meetings, prepared a standard
format for facilitating the community meetings, and publicized each event. Members of the Steering
Committee used a consistent agenda and PowerPoint presentation at each of the seven Community
Meetings. A site was chosen within each of the school district regions in Blair County (Altoona,
Bellwood, Claysburg, Hollidaysburg, Martinsburg, Tyrone, and Williamsburg).

The Communications Work Group, along with the Steering Committee and several Partnership members,
developed a plan for publicizing the Community Meetings. An invitation letter and flyer were sent to key
community leaders and organizations within each community. The Community Meetings were promoted
through radio spots, newspaper articles, and media coverage during County Commissioners’ meetings.
The Human Services Office and the United Way sent out the flyer using email lists from surveys and
distributed copies to members of the Health & Welfare Council. Flyers were posted in senior citizen
transportation vans and forwarded to each of the senior centers in the county. In order to encourage
regular citizens to attend as well as agencies, it was advertised that the name of a participant would be
randomly drawn and a $50.00 Sheetz card presented at each session.

The PowerPoint presentation provided an overview of the COMPASS II model, the needs assessment
process in Blair County, and survey and data findings. There was an opportunity for participants to
provide feedback and to volunteer for future planning. Basic demographic information was collected from
the 52 participants representing local government, libraries, law enforcement, schools, child-serving
agencies, health care, media, and citizens. The recorder wrote down all comments and recommendations
as well as gathered information on persons willing to participate in future community-building processes.

F. Methods for Indicator Data

The purpose of collecting and analyzing indicator data is to document strengths and issues in the
community in order to show whether research supports or does not support the perceptions of key
informants and the general public as reflected in survey results. Members of the Data Analysis Work
Group, along with the Process Manager collected state and local indicator data on demographics,
economy, education, environment, health, housing, leisure activities, safety, social issues, and
transportation. Data was obtained from a variety of federal, state, and local sources, including but not
limited to: U.S. Census, Center for Rural Pennsylvania, Pennsylvania Department of Education,
Pennsylvania Department of Welfare, Pennsylvania Department of Health, Pennsylvania Department of
Aging, etc.
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G. Coding and Data Entry

Initially, coding and data entry for the household survey were done using the Abtab software provided as
part of the COMPASS Il manual. However, the decision was then made to purchase and code all the
surveys into the SPSS for Windows 16.0.1 statistical program because it was easier to use, offered greater
flexibly, and provided powerful tools for analyzing the data. SPSS allowed for uncomplicated creation of
useful tables, charts, and graphs. It is also an industry standard in the education and research fields
therefore, anyone who would like to analyze the raw data using their own copy of SPSS will be able to do
SO.
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Section Four:

Household Survey Results

A. Blair County Demographic Data and Comparisons for Persons Completing the Household
Survey

The purpose of the household survey was to obtain information from people who live within Blair
County. The household survey included questions regarding demographics, neighborhood/community
strengths, community concerns, and questions specific to household or personal issues (Appendix A).

As shown in Table 2, our random household survey (2007) was generally representative of Blair County.
There were some limitations in that Blair County respondents were slightly older, slightly higher income,
and had more female representation (about 12% more) than the population described in the United States

Census reports for Blair County.

Table 2: Comparisons of Blair County Demographics/Characteristics & Those Completing the
Household Survey

Characteristics Blair County Household
Population Survey (2007)

Age4

18-64 78.3% 68.2% (20-64)

65 & Over 21.7% 26.5%
Gender5

Male 47.8% 29.5%

Female 52.2% 66.4%
Race6

White 96.9% 96.8%

Black or African American 1.4% 1.4%

Spanish/Hispanic 0.6% 0.5%

All Others 1.0% 1.3%
Median Income7

Income $40,730 $42,500
Household8

2 or more adults without children 45.1% 53.8%

2 or more adults with children 33.1% 25.7%

1 Adult with at least 1 child 13.5% 2.6%

1 Adult living alone 8.4% 13.8%
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The household survey results show that the total sample demographics closely reflected the demographic
characteristics of the county with regard to geographic location (Table 3).

Table 3: Response by Zip Code

. . Blair County Household
Characteristics (continued) Mailings Survey (2007)
Response by Zip Code’
16601 - Altoona 26.0% 24.4%
16602 - Altoona 25.0% 22.2%
16603 - Altoona 0.4% 0.2%
16617 - Bellwood 2.0% 2.2%
16625 - Claysburg 2.0% 2.4%
16631 - Curryville 0.1% 0.0%
16635 - Duncansville 8.0% 9.6%
16637 - East Freedom 1.0% 2.0%
16648 - Hollidaysburg 12.0% 11.6%
16662 - Martinsburg 4.0% 4.0%
16665 - Newry 0.3% 0.3%
16673 - Roaring Spring 4.0% 2.9%
16682 - Sproul 0.1% 0.0%
16684 - Tipton 0.2% 0.0%
16686 - Tyrone 10.0% 10.6%
16693 - Williamsburg 3.0% 3.7%

B. Neighborhood/Community Strengths

The household survey asked recipients to state their level of agreement to six questions regarding
neighborhood/community strengths. Respondents are asked to rate the level of agreement on a Likert-type
scale (Strongly Agree, Somewhat Agree, Somewhat Disagree, Strongly Disagree, and No Opinion/Don’t
Know). The 2007 household survey captured some of the perceptions that residents have about their
neighborhood and/or community including how difficult it is to create and sustain a sense of community.
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Two positive results were that 71% of respondents felt that people in their neighborhood trust each other
and two thirds agreed that people in their neighborhoods help each other out when they have a problem or
in times of crisis (Figure 2). However, only slightly

: Neighborhood Strength:
more than one-thlrci. gath?r tog.eﬂ.l?r formally or People in yoﬁ?nei%%t?:rhoogetr:gst each other
informally to participate in activities.

Figure 2: Neighborhood Strengths

[ Strongly or
Somewhat Agree
Somewhat
Disagree

Strongly Disagree

With regard to volunteering, only 26.1% say that
they regularly volunteer in their neighborhoods.
However, the wording of the question may have
caused a lower than expected response and
therefore may not accurately reflect the amount of
volunteering that occurs outside their
“neighborhood.” Almost 50% of the volunteering
was for a religious group.

No Opinion / Or
Don’t Know

Survey responses are mixed regarding the opportunity to affect how things happen in the neighborhood.
More than 63% of respondents felt they have little or no opportunity to affect how things happen in their
neighborhood.

In the area of voting, eighty-six percent reported that they vote in most elections. However, the Center for
Rural Pennsylvania reported voter participation in Blair County ranging from 46.1% to 67.2% from
November 2000 — November 2006, which is consistent with rate for the Commonwealth of

Pennsylvania.'
Figure 3: Categories of Community Challenges and Issues

C. Commllnlty ECONOMIC \: LEISURE ACTIVITIES
Challenges and « Unemployment/Underemployment Lack of or Cost of Entertainment
Issues * Lack of Jobs Lack of or Cost of Cultural Activities
* Poverty
The household "2\ EDUCATIONAL \ SAFETY
survey asked g /mr—l\" * Unsafe Schools i
articipants to IR 1« lliteracy
I.) . b #% « Overcrowded Classrooms
identify the level of Ry

concern (not an

. . . ENVIRONMENTAL SOCIAL
1SsSu€, minor 1Ssue, ) A

. * Noise * Teen Pregnancy
moderate 1Ssue€, o Pollution « Family Violence

e Child care Issues
* Racial/Ethnic Discrimination

major issue, or no

opinion/ don’t

HEALTH

¢ Alcohol/Drugs

o Lack of Affordable Medical Care
* Mental lllness/Emotional Issues
* HIV/AIDS

TRANSPORTATION

& ¢ Poor Roads
o Lack of Public Transportation

know) regarding
twenty-five different
community issues in

the categories

HOUSING

* Lack of Affordable Housing
* Substandard Housing
™  Overcrowded Housing

shown in Figure 3:
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Out of the twenty-five issues, the six priority community issues identified for Blair County were chosen
because they were ranked by 50% or more of respondents as a major/moderate issue:

1. Crime
2. Alcohol and other drugs
3. Unemployment or underemployment o
4. Lack of jobs | e S
5. Lack of affordable medical care 7 21177
6. Poverty #f /' ‘

_ AT

As can be seen on Figure 4, nearly 70% of respondents identified crime and alcohol and drug abuse as the
top two community challenges with the next four issues related to economic concerns. Five other issues
were identified by over 46% of respondents including lack of cultural activities (49.5%), teen pregnancy
(48.5%), poor road and/or traffic conditions (48.5%), gangs (46.5%), and shortage of recreational
facilities (46.5%).

Figure 4: COMMUNITY CHALLENGES & ISSUES (Ranked by percentage identified as major or

moderate issue).

0 10 20 30 40 50 60 70 80

Crime

Alcohol or drug abuse
Unemployment or under-employment
Lack of jobs

Lack of affordable medical care
Poverty

Lack of cultural activities

Teen pregnancy

Poor road and/or traffic conditions
Gangs

Shortage of recreational facilities
Inadequate public transportation
Family violence, abuse of children or adults
Lack of affordable care for children
Mental lliness or emotional issues
Shortage of affordable housing
Noise or other pollution
Substandard housing

Water or air pollution

Unsafe school environment

Racial or ethnic discrimination

Overcrowded classrooms | : : 29.7
lliteracy | : : 28.1
Overcrowded housing | _ 23.2
HIV / AIDS | 19.7

The complete set of frequencies can be found on the Blair County Human Service Office website under
Needs Assessment.!' The prioritization tables on the website will show a combination of responses for
major and moderate issue.
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The responses for those who saw the issue as minor are one grouping and the responses for “not an issue”
and “no opinion/don’t know” are combined.

D. Household Challenges and Issues

In the final section of the household survey, participants were asked whether any of the same twenty-five
issues had been a challenge or an issue in their household. Respondents were asked to assess whether
they found each area to be: not an issue, a minor issue, a moderate issue, a major issue, or no

opinion/don’t know.

The top six household issues identified by the residents of Blair County are:

—

Anxiety, stress, or depression

Not having enough money to pay the doctor, buy
prescription medications, or get medical insurance
Finding it difficult to budget

Experiencing noise or other pollution

Not having enough money to afford recreational activities
Not being able to afford entertainment activities

[\

ANl

As Figure 5 indicates, thirty-six percent of respondents identified anxiety, stress, or depression as the
highest issue in their household.

Figure 5: HOUSEHOLD CHALLENGES & ISSUES (Ranked by percentage identified as major or

moderate issue).

Having a lot of anxiety, stress, or depression | ———————————— 3 )
Not having enough money to pay the doctor, buy prescription. . | 314
Finding it difficult to budget I ———— 269
Experiencing noise or other pollution | 24.0
Not having enough money to afford recreational activities % 20.6
Not being able to afford entertainment activities | ——————— ) () ()
Children being unsafe at school | EEEEEG—— {9 ()
Experiencing air or water poliution | G 18 5
Not being able to find work [NNDEEEEEE 17.4
Children or teenagers experiencing behavior or emotional issues (NI 17.2
Not having enough money for food | NN 16.9
Not having enough money to buy needed clothing and shoes | N 16.6
Not being able to afford legal help (NN 113.9
Not being able to get care for a person with a disability, or for an.. _ 13.8
Experiencing household crime ([ 13.1
Not having enough money to pay for housing _ 12.7
Experiencing an alcohol and/or drug issue [N 12(1
Not being able to find or afford care for children _ 10.7
Living in housing that needs major repairs | 10.4

Not being able to get transportation for a person with a disability,.. .8
Experiencing household threats from gangs - 7.
Difficulty in reading well enough to get along ' 6.7
Not having enough room in your house for all the people who live.. $_5
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E. Household Results by Subgroups

Subgroup analysis was only performed on the highest priority issues of crime, drugs/alcohol,
unemployment/underemployment, lack of jobs, lack of affordable medical care, and poverty. With regard
to income level, those households with an income under $35,000 reported more of a concern with lack of
affordable medical care and unemployment/underemployment as community challenges. Respondents
with income under $35,000 consistently had greater concerns overall with household issues a trend which
was especially noticeable for those with incomes under $25,000.

Single parents with at least one child were especially concerned with crime, alcohol and drug abuse, lack
of affordable medical, and poverty.

Younger adults reported having more anxiety, stress, and depression in their household. One in five
young adults also reported difficulty in budgeting. Young adults were noticeably more concerned about
crime and alcohol/drug abuse as community challenges.

For household type, adults living alone were more likely to report that household issues did not affect
them personally.

Lastly females and males had similar patterns of concerns on community challenges. Although for
females, unemployment or underemployment was more of a concern.

F. Comparison with Head Start Survey

Child Advocates of Blair County used the household survey with their Head Start parents. It was very
beneficial in the overall need assessment process in that it provided results from a subgroup that was
underrepresented in the Blair County survey data.

® In comparing the two data sets (Blair County household survey and the Head Start survey), there
is general agreement on the top five community issues; although, the rank order changed with lack
of jobs listed as the top challenge in the Head Start survey. Respondents in the Head Start survey
had stronger opinions related to community challenges.

® The top household challenges for Head Start families emphasized financial stressors, including
difficulty budgeting and having funds for basic needs as well as entertainment. In fact, four out of
the top five challenges for households were economic shortages.

® With regard to household challenges, over 50% indicated a lot of anxiety, stress, and depression in
their households.

® The Head Start respondents reported less trust in their neighborhood than the random household
survey but had similar levels of engagement in activities. Only 25% of respondents felt that they
can affect change in their neighborhoods. They also had a significantly lower frequency of voting
with 65.8% that do not vote in most elections.
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Section Five:

Key Informant Survey

Key informant activities help to compile ideas for building on strengths to improve the community and
involve community leaders in the community-building effort, which helps ensure that the final
recommendations are carried out. Table 4 shows key informant survey responses for community
strengths and Table 5 lists community challenges. The prioritization tables show a combination of
responses for major and moderate issue.

Table 4: Key Informant Responses for Community Strengths

Community Strength by % Major/ Moderate

Leaders come together and work productively to address critical
community issues. 87.2%

Actively supports and strengthens connections between families,
neighborhoods, and the whole community. 81.6%

Actively promotes positive relations among people from all races,

genders, ages, and cultures. 74.4%

All religious groups come together to address pressing social concerns. 71 8%
o (o]

People and organizations from all geographic regions get together to

address mutual concerns. 64.1%

Actively promotes participation in the political process from all races,

genders, ages, and cultures. 61.5%

Leaders from all sectors of the community share common goals and

uphold a common vision for the community. 61.5%

Associations in neighborhoods from various parts of the community

share strategies and work together. 61.5%

There exists a great deal of mutual respect among leaders from all 52 6%
o (o]

sectors of the community.
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Table S: Key Informant Responses for Community Challenges

Community Challenge by % Major/ Moderate
Alcohol and/or Drug Abuse 97.4%
Crime 78.9%
Lack of Jobs 76.9%
Unemployment / Underemployment 76.9%
Lack of Affordable Medical Care 74.4%
Inadequate Public Transportation 71.8%
Poverty 69.2%
Mental lliness or Emotional Issues 66.7%
Abuse of Children or Adults 65.8%
Lack of Cultural Activities 60.5%
Lack of Affordable Child Care 60.5%
Shortage of Recreational Facilities 55.3%
Gangs 55.3%
Teen Pregnancy 52.6%
Substandard Housing 47.4%
Poor Road / Traffic Conditions 46.2%
llliteracy 46.2%
Shortage of Affordable Housing 42.1%
Racial or Ethnic Discrimination 36.8%
Unsafe School 30.8%
Water or Air Pollution 25.6%
Overcrowded Classrooms 25.6%
Noise or Other Pollution 23.1%
Overcrowded Housing 21.1%
HIV / AIDS 10.5%

Key Informant Survey Highlights, Community Strengths, and Challenges:

® 87.2% of the respondents agreed that the community is one where leaders from business, labor,
government, education, religious, neighborhood, non-profit, and all other sectors come together
and work productivity to address critical community issues.

® On a moderate strength level, local key informants believe activities support community cohesion
and diversity/inclusion.

® For community strengths, there was moderate disagreement that participation in the political
process was being promoted and that leaders shared common goals/vision.

® Out of the responses for community strengths, key informants see mainly positive strengths but
almost 50% did not perceive leaders as having mutual respect among all sectors of the community.
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® For community challenges across key informant responses, alcohol/drug abuse, crime, and lack of
jobs were ranked the highest among community issues.

® The percentage of key informants who ranked alcohol and drug abuse as a major/moderate issue in
Blair County was 97%.

® The top five priorities identified in the key informant survey were the same as in the household
and Head Start surveys.

® Key informants reported that transportation was a major concern especially inadequate public
transportation (71.8%).

Key leaders had an opportunity to provide additional comments on community challenges and resources
within Blair County. The following are two quotes which are consistent with overall themes reflected in
survey results, focus groups, and community meetings.

“We need to do more to offset the tremendous disadvantages that children living in
poverty need to deal with. Major problems are interwoven. We need to shift our
thinking and fiscal priorities.”

“More resources should be directed to entice some major industry to move to the area.
This could really help the area decrease the poverty and unemployment rate. It would
also keep our young adults in town rather than moving away.”
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Section Six:

Needs Assessment Focus Groups

Although the response from the household survey represented most geographic areas of Blair County,
certain groups may have been underrepresented of the community. In order to identify the particular needs
of different groups, the Needs Assessment Partnership conducted four focus groups with members of the
following populations:

youth

persons with disabilities

senior citizens

persons and/or organizations dealing with family violence issues

ONONOXO]

A. Youth Focus Group Highlights, Strengths, and Challenges

A youth focus group was held with sixteen youth ages 12-20 representing various
communities. Each youth was asked to rank the top five challenges and issues for
Blair County from in the following categories: economic, educational, environmental, health, housing,
leisure, safety, social issues, transportation, and other. The results are shown in Table 6:

Table 6: Youth Focus Group Ranking of Concerns for Blair County

Issues Number of Responses

Crime 13
Alcohol and drug use

Not enough recreation places

Unsafe schools

Family violence/child abuse

Teen pregnhancy

Not enough cultural activities

Can'’t afford medical care

No jobs available

Unemployed/not working

Gangs

Mental illness (emotional problems, suicide, depression)
Bad roads/too much traffic

Not enough public transportation
Houses/apartments in bad shape

Racial or ethnic discrimination
Poverty/no money

Overcrowded classrooms

Can’t afford a place to live

Not enough police interaction with crime
Can’t find or pay for good child care

O =2 =2 a2 aPNNMNNWWPRARBEAPMOOO O
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Issues (Continued) Number of Responses

HIV/AIDS

llliteracy

Water or air pollution

Noise or other pollution
Overcrowded/too many people

O OO oo

Next, the youth were asked to talk about strengths (what was good about Blair County). The following
were their responses:

Lots of green spaces and parks.

Close to churches, mall, grocery stores, etc.

There is an effort to fix up downtown.

When teens are in trouble, there are places to get help.

Crime is not as bad as in bigger cities but the same issues still exist.

(ONONONOXO,

The young people were then asked to rank the top five issues for youth in Blair County from in the
following categories: economic, educational, environmental, health, housing, leisure, safety, social issues,
transportation, and other. The results are shown in Table 7.

Table 7: Youth Focus Group Ranking of Concerns for Youth in Blair County

Issues Number of Responses
Alcohol and drug use 15
Not enough recreation places 12
Racial or ethnic discrimination

Crime

Family violence/child abuse
Teen pregnhancy

Not enough cultural activities
Other — peer pressure

No jobs available
Unemployed/not working

Mental illness (emotional problems, suicide, depression)
Bad roads/too much traffic

Not enough public transportation
Houses/apartments in bad shape
Unsafe schools

Poverty/no money

Can’t afford a place to live

Can’t find or pay for good child care
Gangs

Can’t afford medical care
HIV/AIDS

llliteracy

Overcrowded classrooms

Water or air pollution

Noise or other pollution
Overcrowded/too many people

OO0 O0OO0DO0ODO0DO0OO 22 aAaNWWWARDOOOGOLlO1 O
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Here are further comments made by the youth regarding issues pertaining to them.

®

®

Of the sixteen youth, fourteen had experienced being bullied sometime in their lives. They felt that
some bullying resulted from the lack of tolerance toward others whom they perceive as different
(moving in from another area, students who are home schooled, religion, etc.). Others see
bullying from kids who want to be in gangs.

“There are lots of activities in schools; however, participation is not possible for everyone because
it costs too much money.”

Although they never used to worry about unsafe schools, they are dealing with or hearing about
threats, bullying, drugs, etc. However, they believe that school security measures (i.e. cameras,
security officer, etc.) have been effective in curbing problems.

“Drugs are so blatant that people do not even recognize it. Alcohol is such a way of life that
parents and families do not see it as an issue.”

Lastly, they were asked what they think should or could be done to make Blair County a better place.
Here were their comments:

®

©@0® ©® ©®©0 ©

B.

There needs to be more free things for kids to do. “When kids are bored, they’ll do anything which
can get them in trouble.” More recreation activities would help (swimming pools, basketball
courts, more family-oriented opportunities such as roller skating, skateboard parks,
community/intramural where everyone gets to play, etc.).

Give students financial support through the schools so they can participate in sports or band if they
can’t afford to.

Need more teen related drug treatment programs.

The cops are doing the best that they can but more are needed, especially to be visible in certain
neighborhoods.

Parents need to be more involved in their children’s education. High schools need to reach out to
parents and other adults to volunteer in the schools.

More neighborhood watch groups.

Restore old buildings for heritage use and/or tear down abandoned buildings.

More diversity education in schools beginning in elementary school.

Persons with Disabilities Focus Group Highlights, Strengths, and Challenges:

A focus group was held with twelve persons with different disabilities. Participants were asked the
question, “What are the strengths of our community (Blair County)?” The following were their
responses:

(ONONORENONONOKO;

It easy to know your way around.

Public parks and recreation options.

There are community supports (e.g. volunteerism, financial, etc.).

Public libraries where people can access computers for research and
email, wonderful resources for the deaf, information can be printed, etc.).
Specialized treatment and support facilities.

Community pride.

Center for Independent Living gives people an opportunity to volunteer.
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® Churches collaborate and meet together for projects.
® Various restaurants provide employment.

The next question asked “What are the major challenges/issues in our community (including your
neighborhood/family/persons with disabilities)?” Their responses were as follows:

® They have experienced discrimination as persons with disabilities.

® Inadequate medical care locally and lack of persons to diagnose and treat mental health issues in
children.

® Youth are being trained by schools but not hired by businesses.

® Bullying in schools is a concern for children with disabilities.

® Persons with disabilities want to work but employment is not always easy. Transportation is not
available after 5:00 and on weekends which makes it difficult for people to work or get hired for
shifts.

@ Fixed income forces people to decide between services, food, heat, etc.

@ Eligibility for financial support doesn’t reach far enough or may not be known (e.g. housing).

® Recreation activities are very limited or do not exist for persons with disabilities.

Participants were then asked to rank the top five challenges and issues for Blair County from the
following categories: economic, educational, environmental, health, housing, leisure, safety, social issues,
transportation, and other. The results are shown in Table 8:

Table 8: Persons with Disabilities Focus Group Ranking of Concerns for Blair County

Issues Number of Responses

—_
—_

Economy

Health

Transportation

Social Issues

Housing

Safety

Education

Other — Political Activism Needed
Leisure Activities

Environment

O =2DNDNDNWWO

Participants were asked to rank five concerns but not all participants chose five concerns.

Lastly, those with disabilities in the focus group were asked, “How can we address our/your
challenges/issues with community resources?” The following were their suggestions:

® Educate all people regarding disability to address discrimination.

® Educate employers on the facts (e.g. liability, accommodations, persons with disabilities have
better attendance rates and are good employees, hiring persons with disabilities will help the
economy because they can take care of themselves, etc.).

® Agencies can show success cases of persons with disabilities who are working and serving their
community as opposed to an image of one that is sad and doesn’t show potential.
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® Persons with disabilities in an area tend to be a small group and therefore unable to advocate.
They must band together to change bias and discrimination through political action.

® Enforcement of current laws (e.g. sign language in schools, assistance with pumping gas, handicap
parking, etc.).

C. Senior Citizens Focus Group Highlights, Strengths, and Challenges:

A focus group was held with nine senior citizens representing various communities around Blair County.
To begin, participants were asked the question, “What are the strengths of our community (Blair
County)?” The following were the responses from senior citizens:

Beautiful area with no congestion and easy driving. i
Good school systems, including four colleges/universities close by.

People have good work ethics with a variety of skills, including
mechanical and industrial.

Good central location within the State and easy access to major cities. g
Quality of life is wonderful.

Availability of leisure, cultural, and recreation activities.

Sense of neighborhood.

Good emergency responders (police, ambulance, fire, EMS).

(ONONORONOENONOXO]

Next, the senior citizens were asked “What are the major challenges/issues in our community (Blair
County)?” Their responses are listed below:

® Air and noise pollution from large trucks in certain areas. Conflict created between others that
need to make a living and those who are annoyed.

Loss of industry causes tax increases.

Perception by youth that there is nothing to do.

Parents not expecting youth to do chores or having other responsibilities.

Safety issues for seniors in some areas like downtown Altoona, while others in outlying areas may
not have those concerns.

Lack of smaller well maintained housing for seniors who want to downsize.

Need one large industrial employer. Current jobs do not pay well and younger people are leaving
the area.

(ONONERONONOXO,

The next question was, “What are the strengths for the senior population in Blair County?” The responses
reflect a sense that their needs are being met:

® The programs offered by Blair Senior Services (BSS) provide assistance, resources, transportation,
and good socialization opportunities. BSS is the root of education and senior support.

® The senior centers in outlying communities are good and provide food which draws in people.

The following were comments when asked “What are the challenges/issues for senior citizens in Blair
County?”

® Some feel safe in their communities while others do not.
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Lack of experience with technology

Lonely for some senior citizens; therefore, it’s hard to motivate them to leave their houses to
connect with others.

Lack of smaller homes and assistance with maintaining homes (e.g. no one to cut grass, shovel
snow, do maintenance, etc.).

@ Blair County is an aging community.

(OB ONO]

Finally, participants were asked to rank the top three issues for Blair County from the following
categories: economic, educational, environmental, health, housing, leisure, safety, social issues,
transportation, and other. The results are shown in Table 9:

Table 9: Senior Citizens Focus Group Ranking of Concerns for Blair County

Issues Number of Responses

Economy

Social Issues
Environment
Leisure Activities
Health

Housing
Transportation
Safety

Education

Other

QOO -=_2NNWWOHO®

The senior citizens were asked, “How can we address major challenges/issues with community
resources?”

® We need good paying jobs because current jobs do not pay well and younger people are leaving
the area.

® There is a need to strengthen core family values and standards such as basic living skills,
parenting, being a good neighbor and citizen, responsibility to self and community, etc.

® Communities need to get together to solve social issues.

D. Family Violence Focus Group Highlights, Strengths, and Challenges:

A focus group on family violence issues was held with nineteen community representatives from the Stop
the Violence Against Women Task Force. Because of time constraints, participants were asked to
complete a written questionnaire and then had an opportunity to comment.

The first question stated, “What do you believe are the strengths/assets of
living in Blair County?” The following were highlights from their responses:

@ It is a community that cares. Once it becomes aware of an issue, it
will take steps to address it and does so as a community.
® Community and agencies work together to bring services to area.
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(ONENONONONONONOXKO;

Good work ethic.

Education system and opportunities.

Affordable housing.

Relatively safe environment.

Hometown pride and sense of community.

Healthy environment (clean air, fresh water, etc.).

Good collaboration between providers of services, non-profit agencies, law enforcement agencies,
schools, faith-based organizations, etc.

Blair County offers both rural and urban benefits for recreational and social interaction.

The second question was “What do you believe are the major challenges/issues of living in Blair
County?” The responses to that question were:

(ONONONORONONONONONONONOROROROKC;

Shortage of recreational activities/education programs for children.

Alcohol and drug abuse and violence associated with drug activity.

Crime in general.

Lack of commitment to family (e.g. dysfunctional families).

Substandard housing.

Lack of affordable leisure activities for children and families.

Economy, including loss of employment or lower paying jobs.

Family violence.

Lack of affordable child care.

Gun safety/prevention — youth against youth violence.

Public transportation (weekends and evenings).

Lack of funding for some agencies, schools, etc.

Lack of employment for individuals without a high school or college education.

Single mothers raising children without adequate resources (e.g. education, employment, etc.).
High teen suicide rate.

Having enough to offer young people to stay in community and help it continue to grow.

For the next question, task force members were asked, “What are the strengths/assets that serve persons
affected by family/domestic violence and child abuse?” The following were their responses:

(ONONONORENONO;

Fairly homogeneous population/strong work ethic.

Good domestic abuse programs and services. The people involved really care, have been involved
for years, and work together to bring change/education without judging.

People are becoming more aware of the problem.

Efforts are being made to cut drug and alcohol problems.

Cooperation between law enforcement and social service organizations.

Adoption of national research-based models that have a proven response to the needs of citizens
(also leaders with vision).

Participants were then asked to rank the top three challenges/issues for persons affected by family
domestic violence from the following categories: economic, educational, environmental, health, housing,
leisure, safety, social issues, transportation, and other. The results are shown in Table 10.
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Table 10: Family Violence Focus Group Ranking of Challenges for Persons Affected by Family
Violence in Blair County

Issues Number of Responses
Economy 15
Social Issues 12
Safety 9
Health 8
Housing 8
Education 4
Other 2
Leisure Activities 1
Transportation 1
Environment 0

Finally, the task force members were asked to: “Identify ways to address the challenges/issues of persons
affected by family/domestic violence or child abuse by using community resources differently.”

Additional funding for social programs, education, and law enforcement.

Educate the victims and public about domestic violence and abuse situation.

Stopping the cycle of violence and helping those affected to start over.

Provide affordable childcare.

Provide more transportation for women and children (job, take kids to daycare, etc.).

More resources to help find safe, affordable housing.

Employers need to educate themselves and their employees on the impact of domestic violence on
productivity and workplace safety.

(ONONONORONOXKO,
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Section Seven:

Key Community Assets

Communities are built on strengths and assets; therefore, the needs assessment included a component on
exploring key community strengths and assets. The purpose of asset mapping is to document the various
resources as identified by different segments of the community, while developing relationships that focus
on the potential for mobilizing these assets to improve the community.

The Asset Mapping Work Group conducted surveys for businesses, associations, service providers, and
faith communities which focused on assets and not the challenges and needs of Blair County. The
summary points for each survey are extracted from their respective tables or from the complete
prioritization tables which are posted on the Blair County Human Services website under Needs
Assessment.

A. Business Survey

Business Survey Highlights, Community Initiatives/Projects, and Assets: ’

® Businesses stated (Table 11) that they were most involved in the
following four community initiatives: promoting volunteering (45%),
promoting good health (42%), promoting arts and culture (40%), and
beautifying community spaces (36%).

® Seventy-five percent of the businesses that responded had made charitable contributions up to
$20,000.

® Volunteer hours contributed by the company ranged from under 20 hours to over 3,000 hours with
the most frequency between 100 and 150 hours.

® Over 60% donated materials and equipment to benefit community projects. They also partnered
with other organizations and provided opportunities for employees with special skills to volunteer

(Figure 6).

Table 11: Business Prioritization Percent Tables

Would

. s Alread . Not
Community Initiative by Percentage Involve):i Like to be Interested
Involved
Promoting volunteering 44.8 7.5 47.8
Promoting good health 41.8 11.9 46.3
Promoting arts and culture 40.3 11.9 47.8
Beautifying community spaces 35.8 13.4 50.7
Promoting youth development 32.8 13.4 53.7
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Would

. e s . Already , . Not
Community Initiative by Percentage (Continued) Involved Like to be Interested
Involved
Increasing availably of and access to jobs 32.8 4.5 62.7
Increasing neighborhood safety 31.3 14.9 53.7
Preparing people for jobs 31.3 3.0 65.7
Promoting economic development in distressed areas 29.9 10.4 59.7
Fostering entrepreneurship 29.9 10.4 59.7
Business & industrial development in distressed areas 284 13.4 58.2
Fostering community networks 26.9 10.4 62.7
Fo§ter|ng commercial real estate improvement in lower income 22 4 1.9 65.7
neighborhoods
Promoting educational reform 20.9 13.4 65.7
Promoting commercial revitalization in lower income areas 19.4 11.9 68.7
Increasing availably of recreation activities 16.4 11.9 71.6
Fostering racial harmony 16.4 104 731
Connecting neighbors who need help with those who can help 14.9 9.0 76.1
Building neighborhood trust 14.9 6.0 791
Increasing affordable housing and home ownership 13.4 134 731
Designing a plan for community renewal 11.9 14.9 731
Improving access to transportation 10.4 11.9 77.6
Figure 6: Business Involvement in Community Initiatives
Business Involvement in Community Initiatives
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B. Association Survey
Association Survey Highlights, Community Initiatives/Projects, and Assets:

® Associations reported that they were most involved in the following four community initiatives:
promoting youth development (80%), promoting community networks (80%), promoting
volunteering (60%), and promoting good health (60%).

® By reviewing the survey results, there appears to be a wide variety
of opportunities and settings for people who wish to volunteer in the
community.

Figure 7: Association Involvement in Community Initiatives

Association Involvement in Community Initiatives
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C. Service Provider Survey
Service Provider Survey Highlights, Community Initiatives/Projects, and Assets:
® Service providers stated that they were most involved in the following five community initiatives:
promoting good health (66%), promoting volunteering (58%), fostering community networks

(57%), preparing people for jobs (55%), and promoting youth development (53%).

® Of those who responded, two-thirds utilize volunteers in providing
services for their agency.

® Over 60% have made staff and spaces available for community X

initiatives. ‘ | -
\ Ny }

Figure 8: Service Provider Involvement in Community Initiatives
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D. Faith Community Survey
Faith-Based Survey Highlights, Community Initiatives/Projects, and Assets:
® The survey shows that faith communities are most involved in initiatives that are consistent with
their mission. The most common were: developing youth; educating and strengthening families;

donating money for basic needs; and visiting the elderly.

® Over 80% provided basic material needs and financial donations and
50% of respondents provided direct service.

® Over 72% of the congregations reported 